86

9= QAYX
Volume 3, Number 2, 86~97, 1996

t=

RERECE TR
BEFA =Y HEet A4

333, 2499, 4%

cs*'*s#*, /1-]73%**.****, t:?}lﬂ*%]***,****’ 0]';8]01]****

Aedstagd QAdEd, ALdsa oAd e Jadaduyd®,
dag i, Agdgia s AgEAE ST A,

5o zQAse*”

EE R s
" »

-Jang-Don Seo
S Teong-Ye Lee™*** )
QA Office, Seoul National University Hospital
Dept. of Health Policy and Management, Coffege of Medicine, Seoul National University*
Dept. of Internal Medicine, Samsung Medical Center**
Dept. of Diagnostic Radiology, Seoul Mational University Hospital***
The Rorean Society of Quality Assurance in Health Care™***

Man-Chung Han




o
fy
]

22 BE0) U5 HYBATISQ) SIS0 Ol

Abstract

Background : It is a primary goal for hospital personnel to improve the quality of
patient care. In Korea the concept of quality assurance has been spread over the last five
years. Many hospitals have implemented quality assurance programs that fit their own

philosophy and needs. As a result, they are supposed to have different experiences and

attitudes toward quality assurance 0 stlgate their ~d1versxty will be helpful to have a
i

direction to the future and to'enhance the quahty assurarnce activities in Korean hospitals.

Objectives : The aim of

personnel's attitude and op.

Methods : A questionnai
characteristics of respondent,“
assurance program, currentk status of uah
programs.

Using the registry of Kor

nine percent of responde
There were current quality i ,
553 respondents(62%), and most ' : em(85%) ‘ "partICIpated in at least one
program. Lack of motivatio Was pomted out as a barrier to implement the programs.
Conclusion : Although mos$ ondc of the concept and need for
quality assurance, this study suggests that education and motivation of hospital

personnel be needed to activate the quality assurance programs in hospitals.

Key Words : quality assurance, hospital personnel, quality improvement activity,
attitude and opinion toward quality assurance
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