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Abstract

Background : Because of introduction of nationwide health care s?stem in 1989
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and the improvement of socioeconomic status of population the number of outpatient
visiting university hospital has good facilities and manpower has increased. So the
waiting time for medical service at university hospital are lengthened. Particularly
outpatients complain that waiting for prescribed drugs at pharmacy depart are long. _

Reducing waiting time at pharmacy depart door-to-door delivery system that the

patients applying for door-to-door delivery receive prescribed drug at home without

waiting at pharmacy depart were studied.
f outpatients for door-to-door

pting the system and to produce

Method : Outpatients Wa.1 epar were questioned about door-

to-door delivery system. 1 fect utlhzmg the system the logistic

regression was used.

Result : 83.3% of the patients

e of patient on packet are

printed and drug packet are sealed
6. The company submit the confirm sheet which are written that the patient received
drug correctly to hospital

7. The delivery time of drug is reserved for the convenience of receiving.
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