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® o :
1 Patient
w2 Safety

72" World Health Assembly (WHA)
May 2019

Watershed moment for patient safety!

v Adopted WHA resolution on Global action on patient safety (WHA72.6)
v’ Recognized Patient Safety as a global health priority
v’ Established an annual World Patient Safety Day on 17 September

v Formulate a Global Patient Safety Action Plan, aligned with Sustainable

World Health
/¢ Organization

—r—

=

Development Goals (SDGs) 22BN

\



WHO Global Patient Safety Action Plan 2021-2030

1 Policies for zero

(o))

‘O
I

©

patient harm

High reliability

systems

Safety of clinical

processes

Patient and family
engagement

Health worker
education and

skills

Information
and research

Synergies,
partnerships
and solidarity

Framework for Action - The 7x5 Matrix

1.1 Patient safety

policy, strategy and
implementation
framework

2.1 Transparency,
openness and
‘No blame' culture

1.2 Resource
mobilization and
allocation

2.2 Good governance

for the health
care system

3.2 Global Patient

=l y of ugih- Safety Challenge:
risk clinical
procedures Medication
Without Harm
4.1 Co-development 4.2 Leamning form
of policiesand prog-  patient experience for
rammes with patients  safety improvement
5.1 Patient safety 5.2 Centres of
in professional excellence for patient
education and safety education
training and training
6.1 Patient safety 6.2 Patient safety
incident reporting surveillance and
and learning systems  information system
7.2 Common
7.1 Stakehold:rs understanding and
engagemen shared commitment

1.3 Protective

legislative measures

2.3 Leadership
capacity for clinical
and managerial
functions

3.3 Infection
prevention and

control & antimicrobial

resistance

4.3 Patient advocates

and patient safety
champions

5.3 Patient safety
competencies as

regulatory
requirements

6.3 Patient safety
improvement
programmes

7.3 Patient safety
networks and
collaboration

1.5 World Patient Safety
Day and Global Patient
Safety Challenges

1.4 Safety standards,
regulation and
accreditation

2.4 Human factors 2.5 Emergency
(or ergonomics) for preparedness plan
health systems and processes
resilience
3.4 Safety of medical 3.5 Patient safety
devices, medicines, improvement programmes

blood and vaccines in priority clinical areas

4.4 Patient safety 4.5 Patient involvement
incident disclosure to  in implementation of
victims action plan
5.4 Linking patient 5.5 Safe working
safety with appraisal P T e
system of health health workers
workers
B4 THERNS Py 6.5 Digital technology
el for patient safety
programmes AP
7.4 Cross geographic 7.5 Linkages with
anlc:“rtr;:tI:s::ft;ral technical programmes
patient safety and initiatives

Global patient safety action plan 2021-2030: towards eliminating avoidable harm in health care. Geneva:World Health Organization; 202



Core indicators (10) + Advanced indicators
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27%

Percentage of countries
that have developed
a national patient
safety action plan or
equivalent

13%

Percentage of countries
that have a patient
representative on the
governing board (or an
equivalent mechanism)
in 60% or more
hospitals

18%

Percentage of countries
that publish an annual
report on patient safety

36%

Percentage of countries
that have implemented
a system for reporting
of never events (or
sentinel events)

20%

Percentage of countries
that have incorporated
a patient safety
curriculum in education
programmes or courses
for health
care professionals

WHO patient safety survey results (1107 =)

31%

Percentage of countries
that have established

their national targets on

reducing health
care-associated
‘nfection rate

18%

Percentage of countries
that have established
their national targets on
reducing medication-
1 8% related harm
Percentage of countries
that have signed up for
implementation of the
WHO Health Worker
Safety Charter

31%

Percentage of countries
that have 60% or more
health care facilities
participating in a
patient safety incident
reporting and
learning system

22%

Percentage of countries

that have established a

national patient safety
network

2These percentages refer only to the 102 countries that completed the survey.

WHO: Implementation of the Global Patient Safety Acton Plan 2021-2030 — Interim Report: Based on the first survey of patient safety in WHO Member States (10 May 2023) 20



WHO patient safety survey results (1107 =)

Patient Progress in achieving strategic objectives amongst WHO regions
AFRO AMRO SEARO EURO «=@=EMRO w=@==\WPRO

® o
J Safety
SO1
Policies to eliminate avoidable

harm in health care

80
SO2
Overall High-reliability
systems
II—~‘~ _____
)T
/ =~
/ ‘\\
/ \\‘
so7 \ so3
/ Synergy, partnership ‘|‘ ).  Safety of clinical
! and solidarity \ processes
1
{ \
1 \
1 \\
1 \
: \\ -------
1 \ S T
\ Y /’ T
|
1
$06 . $04
\\ Information, research and -~ Patient and family
AR risk management engagement
\\N‘\N Sos ’,,//
N Health worker education, e
skills and safety el
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Dr Neelam Dhingra.

{@@4 World Health
YB3 Organization

Insights from the first-ever WHO Member State Survey on Patient Safety. 29 August 2023

21



SO4 Patient & family engagement indicators

> SIRFE 00| o] =9t AX| T AfO|Q| HALE B4 OF B
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« 13%:CHCr= H 22| O[AL2|Of| 2tAF CHES | B (13% countries have appointed a patient
representative to the governing board in of majority of hospitals)

o 24%: 2HXIRF ZFEO| A fIShiAtH S S7H5H7| fIet BXAHE =HE (24% countries have
established procedures for disclosing adverse events to patients and families)

e 20%: 2tAIR} 2HAE O] M= S-S 71 (Only 20% countries codevelop policies with
involvement of patients)

o 10%:'2tAIRHE 2 2ot 2EXHPFPS) W[ ERIZE E 7 (Only 10% countries have ‘Patient for
Patient Safety (PFPS)’ networks).

e 50%: 2tA1C| ol =7 7| & 2= ?ITt BXl (50% countries have procedures for patients’ access

to medical records)

13%: 2HAHETO|E W= St= TH[7F Q& (Only 13% countries have initiatives to educate

patients for their engagement)

WHO: Implementation of the Global Patient Safety Acton Plan 2021-2030 — Interim Report: Based on the first survey of patient safety in WHO Member States (10 May 2023) 22



SOS5 Health worker education, skills and safety indicators

ru

> 2O W Sl 2HE fle Y0 FAR A REO| ER

L—

20%: 2| = Q1S ?lor s Z=12H0|| 2bXoHH HE|Z2E S £ (20% countries that
have incorporated a patient safety curriculum in education programmes for health care
professionals)

o 10%: 2RI S 2ot M AT ZAIE E 7 (Only 10% countries have adequate trainers
for patient safety)

e 25%: g}){form oH)Ikzl SRS

|O

| (25% countries have defined patient safety core

competencies)

12%: 2EAFQHE Jatof 2l

m

|2 Z XS (Only 12% countries incentivize patient safety

performance).

WHO: Implementation of the Global Patient Safety Acton Plan 2021-2030 — Interim Report: Based on the first survey of patient safety in WHO Member States (10 May 2023) 23



SO5 Health worker education, skills and safety indicators

C 12% SHRPOHE ShAlGIZES o[ @ M ETto| BIB| Ol K| Di3| @ AN I o1
C 17% SHRPOIH SAlCIRS KA H Ol MBI LS Qo T 6

Figure 8: Implementation of patient safety education and training

Olz’/ | -T'|;|' in-service training of health workers on patient safety H

EH [=1; -?—I_.I Patient safety is included in postgraduate professional
education curricula

'C'>_'I|'_'f'_ Patient safety included undergraduate professional
education curricula [N

WHO I Xj

The WHO Patient safety curriculum guide has been adopted

o
N
o
N
o
(o))
o
[0}
o
—
o
o

Proportion (%) of countries

M Not initiated M Partially / In-process B Implemented

WHO: Implementation of the Global Patient Safety Acton Plan 2021-2030 — Interim Report: Based on the first survey of patient safety in WHO Member States (10 May 2023) 24



SO6 Information, research and risk management indicators

> 2HACHH HIO|HERH fgote O 3™ €82

L—

« 30%: O E=2| HRO| 2 XA 11 B shm A|AHI0| &0 (31% countries have
majority of health care facilities participating in a patient safety incident reporting and
learning system)

o 18%: 2FARHE A 20 A M (18% countries publish an annual report on patient
safety)

o 25%: ZHAIQHMX|HEE AL 22| EA A0 S8 (25% countries have incorporated
patient safety indicators in HMIS)

o 13%: FIole| FE0| Cigt A+ = (Only 13% countries have conducted studies on
burden of harm)

o 11%: CtYot QHMZAAAEIZS 2 (Only 11% countries have integrated various safety
surveillance systems)

o 6%: 2EAFRIE A L0f| CHet M & K|S (Only 6% countries provide funds for patient safety
research)

WHO: Implementation of the Global Patient Safety Acton Plan 2021-2030 — Interim Report: Based on the first survey of patient safety in WHO Member States (10 May 2023) 25



SO7 Synergy, partnership and solidarity indicators

> 2H Yo ZRY SXAHBESS EF
> 27H 9 X|g X

o
=
o 22%: =7t A9 HE I3 13 (22% countries that have established a national patient
safety network)
o 17%: CHYot OS] 2AKIE {2t 278 HFHLE = 22 (17% countries have established
coordination mechanism for various stakeholders)
o« 66%: 2tX QHHOf| BIZE BEES A A[F|7] f|Tt A= (65% countries have initiatives for
engaging private sector in patient safety)
e 20%: =71 2tAIoHN =2 QF X[ H A7 (20% countries have established national goals and
targets for patient safety)
e 28%: EHALH S (28% countries share best practices)
o 73%: 2EAIOHM M A & 22| 2| £ O] (73% countries participate in Global Ministerial
Summits)

WHO: Implementation of the Global Patient Safety Acton Plan 2021-2030 — Interim Report: Based on the first survey of patient safety in WHO Member States (10 May 2023) 26



Global Ministerial Summits on Patient Safety

World Health C|O|E{ v WHO 27 v

Organization

| HO[Ol|A BHX} OFFE M|7| MEH|RE| 2RIFO XM, 97 U E2O| FHKUOM 0[RS Alzkst & AR ZHAIARRILIC 27}

® 20 Zoists 27te| AE0| MM, o) A|AHS Z70ICH CHEX|DH SEX} OFFO| CHEH BAS QIBS H|25t 21010| QT RAH
== 8% o de Al Bt 2oz siZEls A2 BaLIch siEt R0 it 5ha X MR EES st BHS ol YX|2t 2| Mot rYie
2021-2030 2H 7|E} D19 M| QA ZHA Y o) K|TAIRt WBSHALE 27t 7t STHOl S 8t 4 Q= 7|5|= HEHE|0f JUBLICH

AlEtst7| 218t 20| SESM, I MEZI2t YR oA Bt & 2|2 X|=XHE A2 o 2SI . ME F
B2 2016 32 E0f|A, 2017 32 20| SRSLICE 0| Y3 AZIZE SIHE &t NS I8 S2E RS2 3

5t £xlst= AS SE= BiLICH

2015~2016'd F= HzFet S i HZAR = 0|2(3 AXHE £0/7| 9fsl &t&} oHHof| MiFsts 2| o2 S22 I 3lHS
|
|.

] n

ok

2016'H 3 2EO|A FHE|El &tXt oFF 22 HE FAs|SH(Patient Safety Global Action Summit)2 2H| 21 H&
PIXE0| BE $£FO0||AM 2R} ot S MAISIEE X257 |E GYMELICE 2017'H 32 20i|A 7HE[El 8Kt QHHof| 2t5H H| 2t
N7 Zt=3|9|of| A= otEo| 22| I O|f AAHIS ZNEHOR O UHAIF|= A F=X|7t =|0{of 50 &Hx} oHE S 2H B

SUELIZ 2Ot0F BITH= S SHRIMELICE 2018 42 R0 M FHE[E BHAt ool 24t XI3x 22H 2= 3(9= BEHAQl
17 B 8ixf obFo|2t=s FH(ofl =HE HBSLICE o Fas|HoME H MAX 2= EXt ool Cish of4 S RHfelst=
"SR} QrEof| 2het =3 MoT'0| EHEEIUSLICE SR} QHF0)| 2kt M4Xt S 2E F2 3|50] 2019'H 33 AFRL|OH2H|0t0l| A 71|
E|QELICE OtH lAN= T MIA| 8t Ll 2B 2/38 RIX|Sh= MAS I 2 A5 I712| 8k} ofd FTo| =HS IHREL

Ch Y| 53| MAS R S 45 Z71E 2/3t 2= A o 282 ZHEHE |XIsH| 218 2 AT MRS MSsh=
"EEX} QFH0f| 2t M|C Me1"o| t'“*EI°*"|—IH O|2{8t o2 AQ|A FRIF FA[5111 2023 22 23~24Y A2 A SEE|0)|A
ZHEE ollFel M5XE B} QHFof 2Ek MIA| F2t SlEE Sall TS 2gstE AULICE O] A|A = &kt oHHE XKz &
g5t RXIE X|&517| 9Igh Aol SFHE = AYLICH

https://www.who.int/teams/integrated-health-services/patient-safety/policy/global-ministerial-summits-on-patient-safety



Other patient safety indicators

» SO2: High-reliability systems

o« 52%: =7} 2EARHE BHE A E= O[O o= HEAE &'E(52% Countries have
appointed a national patient safety officer or equivalent)

e 23%: 37| M2 2tX et E2 A= Al (23% countries conducting regular safety culture

survey)

» SO3 Safety of clinical processes

o 17%: LA =0 A 2FRFREH = 121 (17% countries are implementing patient safety in
primary care)

e 20%: U=atH 2ol 4 =H 278 (20% countries have established target for reduction

in medication related harm)
e 39%: 2 UHUGE LU I H A7 (39% countries have established target for reduction
in HAIs)
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