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Abstract

Objectives: Healthcare Accreditation Program in Korea started in 2011, The aim of
this study is to contribute to the development of the Healthcare Accreditation Program
in Korea by comparing the perception of the Healthcare Accreditation Program for

the accredited hospitals and the surveyors,

Methods: This study was performed targeting 77 accredited acute care hospitals
and 245 surveyors who have surveyed acute care hospitals from 2010 to February
2014, They responded to our questionnaire via a survey website, and we analyzed

the results,

Results: We found that the hospitals rated the professionalism of surveyors more
positively than surveyors, While average score of the hospitals was higher for ‘ The
understanding of the accreditation standards and survey methods was correct’ than
that of the surveyors (p<0.01), average score of the surveyors was higher
for ‘Mediation and collaboration between surveyors were smooth’ than that of the
hospitals (p<0.05). And we found that the surveyors rated the Accreditation
Program more positively than hospitals, While average score of the hospitals was
higher for ‘Surveyors have the professionalism’ than that of the surveyors (p<0.05),
average score of the surveyors was higher for ‘It is easy to understand the accreditation
standards and evaluation items’ than that of the hospitals (p<0.01).

Conclusion: In order to development of the accreditation program, it is necessary
to strengthen the professionalism of surveyors and improve the acceptability of the

accreditation program.,
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Table 1. General characteristics of accredited hospitals and surveyors
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accredited hospitals surveyors
Characteristics x?
N (%) N (%)

Tertiary hospitals 19 (24.7) 145 (59.2) 82.642™"
Classification of .
hospitals General hospitals 32 (41.6) 97 (39.6)

Hospitals 26 (33.8) 3 (1.2)

{500 beds 42 (54.5) 27 (11.0) 66,103

500 < beds {800 15 (19.5) 85 (34.7)
Number of beds

800 < beds{1,000 13 (16.9) 91 (37.1)

1,000 beds< 7 9.1) 42 (17.1)

Seoul 26 (33.8) 85 (34.7) 0.413
Region Kyeong—gi, In—cheon 17 (22.1) 46 (18.8)

Others 34 (44.2) 114 (46.5)
Total 77 (100.0) 245 (100.0)
p<0.001
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Table 2, Comparison of perceptions of the professionalism of surveyors

Accredited Hospitals Surveyors
Variables t
Mean SDY Mean SDY
Understanding of the target hospital was sufficient 3.91 0.65 3.75 0.72 1.710
Understanding of th accreditation standards and 400 067 3.89 068 3,021
survey methods was correct
Appropriate questions matching the accreditation 404 0.66 388 064 1929
standards were posed
g:ins requiring identification were accurately pointed 395 0.84 3.86 068 0.967
Fair evaluation was conducted 4.17 0.64 4.07 0.67 1.106
Communication skills with the hospital were superb 3.94 0.75 3.86 0.67 0.869
Mediation and collaboration between surveyors were 401 0.66 419 061 ~9 163"
smooth
Dignity as a surveyor was maintained 4,23 0.65 4,25 0,60 —0,243
Total 4.04 0.59 3.96 0.50 1.206

DSD : Standard deviation, "p<0.05, “p<0.01
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Table 3, Comparison of perceptions of the acceptability of the accreditation program
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accredited hospitals surveyors
Variables t
Mean SDY Mean SDY
It is effective in enhancing patient safety and quality
] ‘ ] 4.17 0.548 4.10 0.626 0.892
improvements of the hospital
Accreditation standards matched the objectives of
4.05 0.647 4.13 0.650 —0.879
patient safety and quality improvement
It is easy to understand the accreditation standards »
o 3.49 0.754 3.73 0.683 —2.636
and evaluation items
Operations and the process of the accreditation
. 3.64 0.667 3.73 0.660 -1.091
program are systematic
Surveyors have the professionalism in survey 3.78 0.719 3.58 0.734 2.049
Accreditation validity period is appropriate 3.83 0,750 3.89 0.750 —0.640
It is competitive with overseas accreditation program 3.57 0.785 3.71 0.747 —1.447
Total 3.79 0.492 3.84 0.489 —-0.741

DSD : Standard deviation, "p<0.05, “p<0.01
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Table 4, Comparison of reliability of the accreditation survey process and accreditation program

accredited hospitals surveyors
Variables t
Mean SDY Mean SDY
Reliability of the accreditation survey process 3.99 0.596 3.86 0.598 1.611
Reliability of the accreditation program 3.82 0,663 3.84 0,647 -0.,314

USD : Standard deviation
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