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Purpose: The purpose of this study was to share program and/or resource on patient safety education for patients
and families conducted overseas agency. This study will help the patient safety officer establish and implement an
educational plan for patients and families.

Methods: We searched the Internet for patient safety related organizations. We chose an institution that provided
education for patients and families.

Results: Most of the program and/or resource was about patient and family involvement; Taking Care of Myself, My
Questions for This Visit, Patient Prep Card, 20 Tips to Help Prevent Medical Errors, Ask Me 3®, Health and Safety
Passport, My Medication log etc.

Conclusions: It is necessary to distribute educational materials for patients and families in the country through the
results of this study. For patient safety, education and publicity are needed so that developed educational materials
can be actively used.
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Table 1. For patients and families in ambulatory surgery center: getting ready for your ambulatory

Domain Description
Preparing for Your ® Medical instructions: Talk with your doctor about your medications well before your surgery.
Surgery - . . - . -
® Medication and allergy list: Prepare an up-to-date list of your current medications and any allergies and bring it
with you on the day of surgery.
® Preventing infection: Your doctor may give you a prescription for an antibiotic to take before your surgery to help
prevent infection.
® Shaving: Do not shave the area where you will have the surgery.
® Tobacco and alcohol: Do not use tobacco or drink alcohol for at least 24 hours before your surgery.
® Fasting: Ask your doctor how long you should go without eating or drinking before your surgery.
® Personal items: Be prepared to remove dentures, hearing aids, glasses, contact lenses, jewelry, and hair accessories.
® Support person: Arrange to have someone, such as a family member or a trusted friend, go with you to the surgery
center.
® Transportation: Be sure someone is able to take you home after surgery. You may not be allowed to have the
surgery unless you bring someone with you who can take you home. Your support person may be able to do this.
® Documents: You may want to complete and sign an advance directive and health care proxy before surgery.
® Personal information: Make sure you bring your photo ID and health insurance information with you on the day

of the surgery.

What To Expect on the @
Day of Your Surgery

Admission: When you arrive, you will check in with your photo ID and insurance information.

Preoperative (pre-op) area: When it's your turn, you will move to a pre-op area. That's where a nurse will
prepare you for surgery. The anesthesia provider, your doctor, and other members of your care team may talk
with you during this time.

Staying safe: Your care team will take steps to make sure your surgery is as safe as possible. All members of your
care team—including your support person or family members—should clean their hands. This can help keep you

safe from surgical infections and other complications.

What To Expect After o
the Surgery

Recovery: After your procedure, you will probably be taken to a recovery area. That's where your care team can
watch to make sure you are recovering well.

Talking with your surgeon or nurse: Before you leave the recovery area, you and your support person should have
the opportunity to ask questions.

Discharge: You will be discharged to go home after you have recovered from the anesthesia. Your vital signs
should be stable, and any pain or nausea should be under control.

Source: Agency for Healthcare Research and Quality [internet]. U.S. [cited 2018 Dec 10]. Available from: https://www.ahrq.gov/professionals/quality-

patient-safety/hais/tools/ambulatory-surgery/sections/implementation/training-tools/getting-ready.html
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