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Hospital Nurses’ Experience of Patient-Centered Nursing
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Purpose: This study aimed to explore frontline nurses” experience of patient-centered care and understand the factors
affecting its implementation in hospitals.

Methods: Fourfocus group interviews were conducted with 30 nurses in two university hospitals. The following theoretical
framework of patient-centered care was used: 1) Respect for patients’ values, preferences, and expressed needs, 2)
Care coordination and integration, 3) Information, communication, and education, 4) Physical comfort, 5) Emotional
support and alleviation of fear and anxiety, 6) Involverent of family and friends, 7) Care transition and continuity, and 8)
System issues. We performed a directed content analysis.

Results: The most frequent patient-centered nursing practices of the hospital nurses were “promoting physical
comfort” in inpatient settings and “providing information and communicating” in outpatient settings. The factors
influencing patient-centered nursing included the health professionals” mindfulness, work overload and staff shortage,
and unreasonable social demands and regulations.

Conclusion: A more comprehensive patient-centered nursing practice should be implemented by improving “care
transition and continuity,” “family/caregiver involvement,” and “system building.” Health professionals” mindfulness is
significant, and organizational supports addressing work overload and staff shortage are needed alongside change in
social awareness.
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Table 1. Patient-entered nursing care.

Meaningful statements

Mapping
i i o i Inpatient  Outpatient
Theoretical Domain/Category A?p ;;ltlilal Emerged Domain/Category e Srne Total
n % n % n %
Physical comfort Promotion of physical comfort 14 230 7 163 21 202
Promoting comfortable hospital environment A Promoting comfort and convenience 2 3.3 6 14.0 8 7.7
Providing timely, tailored, and expert manage- o Managing pain and symptoms 3 13.1 0 0.0 3 77
ment of symptoms
Providing basic nursing care O Providing fundamental nursing care 4 6.6 1 2.3 5 4.8
Information, communication and education Provision of information and communication 9 148 11 25.6 20 19.2
FtrOVldll’lg accurate and understandable informa- o Providing accurate }nformatlon and under- 6 98 6 140 12 115
tion about care standable explanation
Listening actively with patient and family O Listening actively and asking questions 1 1.6 4 9.3 5 4.8
Providing therapeutic touching and talking O Paying attention and talking 2 3.3 1 2.3 3 2.9
Respect for patients’ values, preferences and Respect for patients’ values, preferences and 12 197 6 140 18 173
expressed needs expressed needs
Accepting patient as a person O Respecting patient as an individual person 5 8.2 5 11.6 10 9.6
Listening and considering patients’ needs O IClgél;;dermg and being responsive to patients 4 6.6 1 2.3 5 4.8
Involving patients in care decision-making O Involving patients in care decision-making 3 4.9 0 0.0 3 2.9
Protecting patients” information - - 0 0.0 0 0.0 0 0.0
Coordination and integration of care Coordination and integration of care 9 14.8 9 209 18 173
Coordinating and integrating clnjncal care. Ancil- (@) Acting a role of liaison in clinical care 6 9.8 4 9.3 10 9.6
lary and support services; Frontline patient care
Working in multidisciplinary approach A Working in a team 3 4.9 3 7.0 6 5.8
Involving panepts mn quality improvement pro- A Participating in quality improvement activities 0 0.0 2 4.7 2 1.9
cesses at organizational level
Emc.monal support and alleviation of fear and Emotional support 9 148 9 209 18 173
anxiety
Caring with empathy O Caring with empathy 2 3.3 7 16.3 9 8.7
Listening to patient with undivided attention AN Listening to patient to alleviate anxiety 4 6.6 1 2.3 5 4.8
Providing clear, timely and meaningful information A Providing meaningful information for 3 49 1 23 4 38
about illness to alleviate fear and anxiety psychological support ’ ’ ’
Involvement of family and friends Involvement of family/caregivers 6 9.8 0 0.0 6 5.8
Sharing information about illness with patients’ . . - .
family and friends A Informing patient condition to family 3 4.9 0 0.0 3 2.9
R(.especflng and acknowledging the family and A Being responsive to family’s demands 3 4.9 0 0.0 3 2.9
friends’ support
Providving supportive environment for the family _ B 0 0.0 0 0.0 0 0.0
and friends
Transition and continuity of care Transition and continuity of care 2 3.3 0 0.0 2 1.9
Involving patients in discharge planning A Providing discharge education 2 3.3 0 0.0 2 1.9
Providing Cl.ear information and education about _ B 0 0.0 0 0.0 0 0.0
care after discharge
Referring patient to appropriate health centre - - 0 0.0 0 0.0 0 0.0
System issues System building 0 0.0 1 2.3 1 1.0
Organizational supports O Customized administrative process 0 0.0 1 2.3 1 1.0
Feefiback mechanisms to measure patient ex- _ B 0 0.0 0 0.0 0 0.0
perience
Access to care - - 0 0.0 0 0.0 0 0.0
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Table 2. Factors affecting patient-centered nursing care.
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Category/Subcategory

Code
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Facilitator

Health professionals’ mindfulness

Experienced nurses’ skillfulness

Nurses” mind

Respectful manner between health professionals
Nurses' knowledge

Nurses’ kindness

Iy
[*)}

Staffing

High nurse-to-patient ratio

Enough time for nursing rounds

Well-organized system

Punctuality in outpatient clinics
Extended outpatient hours
System for patient safety

Education of patient-centeredness

— N = R A

Patient engagement

Trust in health professionals

Active response

Leadership

Barrier

Work overload and staff shortage

Leader physician’s mind

Top management's mind

Busyness

Shortages of nursing staff

Frequent replacement of contract workers
Increased documentation requirements
Role ambiguity with other hospital staff
Exhausting working schedule
Administrative works

Lack of advanced practice registered nurses
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Category/Subcategory

Code

Unreasonable social demands and regulations

Unreasonable pressure for kindness
Inadequate reimbursement system
Patient admission regardless of medical specialties

Poor working condition including welfare benefits

IO N =]

Lack of awareness of patient-centeredness

Routine medication orders regardless of patient preference
Physicians” authoritative mind

Physician lateness

Nurses’ lack of explanation regarding medication

Physicians’ belated laboratory test order causing additional venipuncture

Uncooperative patients

Low health literacy
Unreasonable demands
Distrust in health professionals
Passive attitude

Patient lateness

ST RS VRN (U S VU Y N

Lack of organizational supports

Problems of computerized system

Lack of education and training for other hospital staff
Absence of emotional labor management program
Patient information leaflets unsuitable for the elderly

Lack of standardized medication guidelines

I S N

Poor facility environment

Facilities that are uncomfortable or dangerous to the patient

Nurses inferior position in hospital

Training focused only on nurses, not all hospital staff

Excluded from top management
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