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Abstract

Background : The pumpose of this study was to understand general attitudes of
physicians toward hospital quality improvement activities who have been members of QA

committee in 32 Korean university hospitals.
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Methods : A postal survey about opinions of hospital guality improvement activities and
desirable policy directions was sent to 328 QA committee member physicians. The
questionnaires were composed of 48 items. In total 152 physicians responded to this

surveyiresponse rate: 49.3%). This study was carried out from January to February 1996.

Results ¢ Most physicians(97.5%) recognized the necessity of hospital QA activities. The
most dominant supporting reason for quality activities was to improve clinical outcome. Two
thirds of physicians regarded their own hospital activities for quality improvement as inactive.
They considered that the obstacles were too little concern(33.6%), unclear objectives(28.9%),
iack of human resources(14.3%), and insufficient education and training for quality
‘mprovement({10.1%). The most favoring policy among respondents was to give heah’h care
providers economic incentives. Provision of education and training for implementing quality
improvement was the next to it. Physicians revealed their preferences for professional society,
government, health insurance societies, consumer groups, hospital labor unions, and mass media

in sequence as sponsoring agencies for hospital accreditation program.
Conclusion : These study suggested that the concrete means for motivating physicians
and promoting constructive partnership among related parties should be developed in order to

activate current hospital quality activities in Korea.

Key words @ quality assurance, attitude of health personnel, physicians in Korea. health

policy
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