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Abstract

Background : Hospitals(Health care providers) are under tremendous pressure to
meet consumer demands in order to compete in the rapidly changing health care arena.
Through evaluating patient satisfaction, hospitals(health care providers) can learn what
the consumer wants from the heaith care system. Timely feedback is necessary.

The purpose of this study is to evaluate patienis hospital experience and satisfaction
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using teiephone interview and to study the usefulness for telephone interview at

assessing patient satisfaction.

Method : The 846 patients who were discharged from September 17, 1996 to
October 11, 1996 were targeted were telephoned. The informations gathered telephone
survey were processed by computer and analyzed for the patient satisfaction,
contributing factors. '

Result : The 846 patients dis harged fro Se ternber 17, 1996 to October

stay) is 13 days and 110(5 4
The mean calling-time is

-

interviewers(telemarketer)

possible by interview a day
satisfaction in length of st

interview.

interviewers conclusion.

Of six variables that wer 4
variables correlated with ¢
analysis revealed that two 3
with telephone interview
which are with overall satis
facilities.

Conclusion : The patlents'mtervxew ~are satisfied with telephone interview.

Telephone interview is good ‘meéthod for assessmg'pattent satisfaction, making high
levels of patient satisfaction and for hospital marketing.
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