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Abstract

Background : As parking problem caused by increasing owner-driver and patients
concentrating to a geneial hoépital is becoming one of the dissatisfactions in medical
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care. It is time that a general hospital should solve the parking problem in a desirable
way.

The purpose of this survey is to let the clients understand the basic motivation of the
pay parking and develop the better parking system.

Meth,ods Clients of a tertlary care hospital in \ Chonj Ju were surveyed by means of a

Results : In relation to the previous expetiences 9.6% of the subjects experienced
inconvenience with confus
current parking system, th
were more than those wh

administering system of p
admitted patients about the
answered that it is expensivi
is irrational.

Conclusion : To say as

or less accepted. However rking facilities and payment

method are dissatisfactory, management system. It is
also noted that the inpatie e than the ouipatients with

the charging system. To se the parking system should
be considered in relation t uidance, improve facilities,

personnel cooperation, fix
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