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Abstract

Background : This research, as a part of improving management process of
college hospital in this rapidly changing circumstances, is searching for the actual

state of private clinics referring patients to referral center including college

* . 5 126-1
Tel) 02-920-6173, E-mail) kimhj@korea.ac.kr

198



W2 ARSI TTHESL O ORES U3 B3
hospitals.

Methods: This research examined the sense of satisfaction and requesting
degree in using referral center and by analyzing the correlation and differences

among factors such as primary factors regarded as selecting ones in referring
patients to a referral center in college hospital and expecting factors expected to
be supported to patients and cooperative hospitals.

Results: The main researched results are as follows.
First, as for the primary factors, the differences between cooperative and

uncooperative hospitals revealed the fact that choosing target hospital in
accordance with cooperative relation and convenient process in referring patients
are important.

Second, satisfaction rates, analyzed from the paired t—test revealed kindness and
convenience as the top priorities, while sending patients back again and benefit
of supporting such as the use of facilities were revealed as the least satisfactory
aspects, despite the fact that they should be fulfilled through actual service.

Conclusion: The recognition of the practitioner is examined and analyzed
in this research by examining primary factors in selecting college hospitals,

expecting factors expected to be supported to patients and satisfaction degree,
which are expected to be used as basic materials for the development of referral
center of college hospitals.
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