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Table 1. Number of Survey Respondents and Health Plan Samples: 20002003

NCED Year Commercial Medicaid Medicare
(CAHP3® Version) Adult Child Adult Child Adult
NCBLY 2003 (3.0 114, 063(216) 1,866 4 39.275(112) 31081 69} 141 4214295)
NCBL 2002 (2.0) 94.346(219) 3600010 48,109(136) 60.334(122) 133.172{321}
NCBL 2001 (2.0) 163.500(266} 9.913(24) 45,127(142) 36,9400 124} 179.431{381})
NCBLY 2000 (2.0 135479270} 27600 #) 44.327(156) 41,400¢140) 166.072(367)
Source: The National CATTPST Benchmarking Database, 2004,
Note: Numbers in the pareotbeses denote number of participating health insurance companics.
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Table 2. Examples of patient satisfaction approach and patient experience approach

Patient Satisfaction

Patient Experience {Hospital-CAHPS®)

Hew well did your physicians keep you informed?
a) Ixeellent

b) Very Ciood

¢) Good

dy Tuir

e) Poor

During vour hospital stay, how ofien did doctars explain
things in a way vou could understand?

a) Newer

b) Sometimes

¢) Usually

dy Always
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